CUSTOMER CHALLENGES

NO customer confidence in
promised delivery times

NO proactive alerts and
intervention to prevent customer
delivery problems

NO means to provide real-time
and historical delivery process
and proof of delivery to
customers, insurers or regulators

NO automated platform to
orchestrate complex, high-
volume, temperature controlled
last mile delivery

NO ability to pay transportation
network based on delivery
performance

TransVoyant orchestrates
complex last mile delivery
networks providing a turnkey
service to our customers and
their customers

Ready to get started?

Please contact us today to
schedule an information session

to discuss how TransVoyant can
improve your customer service
and financial performance.

https://transvoyant.com/lets-get-
started/

871

CUSTOMER VALUE:

Customer Revenue
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Regulatory Cost

Service Protection Compliance Reduction

24/7 FINAL MILE SERVICE:

’

Monitor and intervene on our customers
behalf before delivery or temperature
performance deviates from plan or their
customer’s expectations

Actionable delivery network intelligence
to identify gaps and improve
performance

Order fulfillment status, estimated
delivery times, and live in-transit updates,
including early-late notifications for you
and your customers

Continually measure and intervene to
improve delivery performance and data
quality of the transportation network

POWERED BY THE TRANSVOYANT PLATFORM:

e Connected, continual orchestration
of final mile delivery network (pre-
ship, in-transit, delivered)

e Automated exceptions and
notifications based on customer
business rules and conditions

e Seamless and secure integration to
any sensor or loT device

e Accurate predicted arrival times,
real-time progress updates,
continuous temperature compliance,
and auditable proof of delivery


https://info.transvoyant.com/contact

